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Cisco Academy Membership Agreement 
           
 

Welcome to the Cisco Networking Academy. This agreement governs your Academy’s participation in the Cisco Networking Academy.  

The Networking Academy Membership Guide for Cisco Academies (“NAMGCA”) describes the benefits, roles and responsibilities of Cisco 

Systems, Inc. or its subsidiary responsible for distribution in the country in which you are located (“Cisco”) and your Academy.  The NAMGCA 

forms part of this agreement, and will be made available to your Academy by Cisco. Your Academy should review the NAMGCA carefully before 

agreeing to participate in the Cisco Networking Academy.  By accepting this agreement your Academy agrees to comply with the NAMGCA. As 

the Cisco Networking Academy evolves, changes to the NAMGCA may be appropriate.  Cisco will exercise reasonable efforts to provide advance 

notice to your Academy of any major changes to the NAMGCA. 

Cisco provides all resources, course materials, services, websites or other deliverables “as is”, without warranty of any kind (as far as Cisco is 

permitted to do so by law). Further details are set out in the NAMGCA. 

The following provisions (a)-(c) govern your treatment of personal information of Academy and Cisco Networking Academy participants (i.e. 

employees, students, instructors, administrators, or any other of your Cisco Networking Academy participants) (“Cisco Networking Academy 

Participants”) provided to or otherwise obtained by Cisco from your Academy in connection with the Cisco Networking Academy:   

(a) By entering into this agreement, your Academy will ensure that Cisco Networking Academy Participants have given their 

unambiguous consent, to the processing of their personal information by Cisco:  (i) from within and outside of the European 

Economic Area and those countries deemed to have adequate data protection laws in connection with processing the personal 

information; and (ii) in accordance with Cisco Networking Academy Privacy Policy, as amended from time to time and located here.  

(b) Your Academy agrees to comply with:  (i) applicable data protection laws and regulations, including your Academy’s 

obligations as data controller under those laws and regulations; and (ii) Cisco’s Networking Academy Privacy Policy located here. 

(c) To the maximum extent permitted by law, your Academy shall defend, indemnify and hold harmless Cisco and its officers, 

directors, employees, shareholders, customers, agents, successors and assigns from and against any and all loss, damages, liabilities, 

settlement, costs or expense (including legal expenses and the expenses of other professionals) as incurred, resulting from or arising 

out of your Academy’s breach of applicable laws relating to the treatment of personal information including any claim for the 

unauthorized solicitation, collection, storage, forwarding, or use of personal information.  As a condition to such defense and 

indemnification, Cisco will provide your Academy with prompt written notice of the claim and permit your Academy to control the 

defense, settlement, adjustment or compromise of any such claim. Cisco may employ counsel at its own expense to assist it with 

respect to any such claim; provided, however, that if such counsel is necessary because of a conflict of interest of either your 

Academy or your Academy’s counsel or because your Academy does not assume control, your Academy will bear the expense of 

such counsel.  Cisco shall have no authority to settle any claim on behalf of your Academy.   

Your term of membership in the Cisco Networking Academy is three years (36 months), commencing on the date when Cisco executes this 

agreement.  The term shall be automatically renewed for additional twelve (12) month terms unless (i) sixty (60) days prior to the end of the 

then-current term one party gives written notice to the other party of its election not to renew this agreement. Notwithstanding the 

foregoing, either Cisco or your Academy may terminate this agreement without any liability to the other party for any reason or for no reason 

by providing at least thirty (30) days’ written notice to the other.  Either party may refuse to extend or renew the three year- term for any 

reason or no reason. 

By clicking “Accept”, you represent that you are authorized to enter into this agreement (including the NAMGCA) on behalf of your Academy.   

On behalf of the Cisco Networking Academy global community, Welcome! By signing this agreement your Academy is taking an important step 
in bringing new opportunities and knowledge to your students, the future architects of the networked economy! 

 

 
 

https://www.cisco.com/c/en/us/about/legal/privacy.html
https://www.cisco.com/c/en/us/about/legal/privacy.html
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Instructor Training Center Membership Agreement 
 
           
IMPORTANT: PLEASE READ CAREFULLY THIS CISCO NETWORKING ACADEMY MEMBERSHIP AGREEMENT FOR INSTRUCTOR TRAINING CENTERS 
(THIS “AGREEMENT”).  YOU WARRANT AND REPRESENT THAT YOU ARE AN AUTHORIZED REPRESENTATIVE OF THE ENTITY, FULLY 
EMPOWERED TO EXECUTE THIS AGREEMENT.  CLICKING “I AGREE” AT THE END OF THIS AGREEMENT CONSTITUTES ACCEPTANCE OF THIS 
AGREEMENT.   BY CLICKING “I AGREE,” YOU ARE BINDING THE ENTITY THAT YOU REPRESENT TO ALL TERMS AND CONDITIONS OF THIS 
AGREEMENT.  IF YOU DO NOT ACCEPT ALL OR ANY PART OF THIS AGREEMENT, DO NOT PRESS “I AGREE,” AND YOU WILL NOT BE ADMITTED 
AS AN INSTRUCTOR TRAINING CENTER TO THE CISCO NETWORKING ACADEMY. 
 
IN CONSIDERATION OF THE MUTUAL PROMISES GIVEN HEREIN, THE PARTIES HEREBY AGREE AS FOLLOWS: 

 

 

Cisco Networking Academy Terms and Conditions 
 
 
1. Definitions 
 
1.1 “Academy” or “Academies” shall mean institutions teaching the Curriculum to Students. 
1.2 “Academy Administrator” shall mean the person designated by an Entity as most responsible for the day-to-day operation of the Program 

at the Entity. 
1.3 “Agreement” shall mean these Membership Agreement Terms and Conditions. 
1.4 “Cisco” shall mean Cisco Systems, Inc. 
1.5 “Cisco Networking Academy” shall mean the suite of web sites Cisco has established for the Program at the following URL:  

http://cisco.netacad.com or any successor site designated by Cisco. 
1.6 “Confidential Information” shall mean: (i) the terms and conditions of this Agreement; (ii) information clearly marked as "Confidential," 

"Proprietary" or a similar legend if disclosed in writing (or other tangible form); (iii) information clearly identified as confidential, proprietary 
or the like at the time of disclosure if disclosed orally; or (iv) information Entity knows or reasonably should know is confidential, proprietary 
or a trade secret of Cisco. 

1.7 “Course Material” shall mean all educational material, including Curriculum, lab exercises, instructor guides, simulation tools, and similar 
material or data made available to an Entity by Cisco for use in connection with the Program. 

1.8 “Curriculum” shall mean the web-based instructional courses provided by Cisco as part of the Program. 
1.9 “Effective Date” shall mean the date Cisco executes this Agreement.  
1.10 “Entity” shall mean the Instructor Training Center entering into this Agreement. 
1.11 “Expiration Date” shall mean three (3) years from the Effective Date. 
1.12 “ITC” shall mean an Instructor Training Center. 
1.13 “Networking Academy Membership Guide” (or “NAMG”) shall mean the operating rules for every Entity in the Program.   The NAMG is posted 

at the Cisco Networking Academy or will otherwise be made available to Entity by Cisco upon request.    
1.14 “Parties” shall mean Cisco and the Entity entering into this Agreement. 
1.15 “Program” shall mean the Cisco Networking Academy program. 
1.16 “Products” shall mean commercially available Cisco hardware, Software or other technology. 
1.17 “Software” shall mean all machine readable (object code) versions of any computer programs made available by Cisco to the Entity, and 

any copies, updates, or upgrades thereof. 
1.18 “Software License Agreement” shall mean the terms and conditions governing use of the Software, packaged or downloaded with the 

Software or found at the following URL: http://www.cisco.com/en/US/docs/general/warranty/English/EU1KEN_.html. 
1.19 “Student” or “Students” shall mean any person(s) enrolled in the Program as a student. 
1.20 “Termination Date” shall mean the date designated by a terminating party as the last day of the Agreement pursuant to the terms 

hereof. 

2. Scope 

This Agreement sets forth the terms and conditions for the Entity’s participation in the Program. 

 

http://cisco.netacad.com/
http://www.cisco.com/en/US/docs/general/warranty/English/EU1KEN_.html
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3.  Grant of License 

3.1 Course Material.   Cisco hereby grants Entity a nonexclusive, nontransferable license to use the Course Material solely for 
the purpose of fulfilling their obligations as an ITC during the term of this Agreement and otherwise in accordance with the 
terms and conditions set forth in this Agreement.  Entities shall not make any copies, duplicates, or derivative works of 
Course Material without prior written consent from Cisco. Cisco retains all right, title, ownership and interest in the Course 
Material and any modifications or improvements, including but not limited to translations and localized versions of Course 
Material.  All licenses not expressly given by Cisco herein are reserved. 

3.2 Software.  Except as set forth in any separate license, purchase, loan, or donation agreement involving Products, Entity’s 
rights and obligations with respect to any Software provided in connection with the Program shall at all times be subject to 
the Software License Agreement.     

3.3 Product Identification.   Entity shall not remove, conceal, or alter any product identification or proprietary notices appearing 
on the Course Material or any Products made available in connection with the Program. 

 

4. Term and Termination 

4.1 Term. The Agreement shall commence on the Effective Date and automatically terminate on the Expiration Date, or if 
either party exercises its rights to terminate as provided in this Agreement, this Agreement shall conclude on the 
Termination Date.  Nothing in this Agreement establishes an obligation on the part of either party to renew or extend the 
Agreement.  

4.2  Termination for Convenience.   Either party may terminate this Agreement for convenience (any reason or no reason) by 
providing at least sixty (60) days prior written notice to the other.   

4.3 Termination for Default.   Either party may terminate this Agreement due to default by the other party. The party alleging 
default must identify the event of default as described below and in accordance with Section 13.6 (“Notice”). 

4.4 Events of Default by Entity: 

4.4.1 Breach of Agreement:  This Agreement shall be terminated immediately if Entity fails to observe and comply with 
any term, condition, or warranty of this Agreement and such failure is incapable of remedy or, where such failure 
is capable of remedy, that failure continues for thirty (30) days following receipt of written notice from Cisco.  

4.4.2 Breach of Cisco’s Software License Agreement, Grant of License, or Confidential Information:  Notwithstanding 
the foregoing, this Agreement may be terminated at Cisco’s option effective upon written notice by Cisco in the 
event of: (i) Entity’s breach of the Software License Agreement; or (ii), in the event of breach of any term or 
condition listed in Section 3 (“Grant of License”) or Section 6.6 (“Confidentiality”) of this Agreement. 

4.4.3 Insolvency, Assignment, or Bankruptcy:  Cisco may terminate this Agreement immediately at any time by 
providing written notice if the Entity ceases business operations, or becomes the object of the institution of 
voluntary or involuntary proceedings in bankruptcy or liquidation, or a receiver or similar officer is appointed with 
respect to the whole or a substantial part of its assets, or an act similar to any of the forgoing occurs under 
applicable law.   

4.5 Events of Default by Cisco: 

4.5.1 Breach of Agreement: This Agreement may be terminated immediately if Cisco fails to observe any material term 
or condition in this Agreement and such failure continues for thirty (30) days following receipt of written notice 
from Entity. 

4.5.2 Insolvency, Assignment, or Bankruptcy:  Entity may terminate this Agreement immediately at any time by 
providing written notice if Cisco ceases to carry on business as a going concern, or becomes or may become the 
object of the institution of voluntary or involuntary proceedings in bankruptcy or liquidation, or a receiver or 
similar officer is appointed with respect to the whole or a substantial part of its assets or an act similar to any of 
the forgoing occurs under applicable law. 

4.6 Effect of Termination: 

4.6.1 Licenses.  Upon termination of this Agreement for any reason, all rights and licenses granted to Entity hereunder 
shall terminate effective as of the Termination Date.   

4.6.2 Return of Material and Equipment.   Upon termination or expiration of this Agreement for any reason, Entity shall 
immediately return to Cisco all Course Material and Cisco Confidential Information. Entity’s obligation(s) to return 
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any Products, Software, or other materials donated, sold, or licensed 
to Entity shall be subject to any separate, written agreement covering such donation, sale, or license.   

4.6.3 Claim to Compensation.   In the event of termination or expiration of this Agreement, Entity expressly waives and 
renounces any claim to compensation or damages for any termination of a business relationship or franchise which 
may be alleged to exist. 

4.6.4 Entity Transition. In the event of termination or expiration of this Agreement, Entity agrees to provide 
reasonable assistance in the transition of duties and responsibilities to any successor Entity identified by Cisco.   

4.6.5 Pre-Termination Obligations.   Except as expressly noted herein, termination or expiration of this Agreement shall 
not relieve either party from obligations or duties owing but unfulfilled under this Agreement. 

 

5. Cisco Responsibilities 

5.1  Course Material.   Cisco shall provide Entity access to the Course Material at no charge.  Course Material may be 
downloaded by the Entity from Cisco Networking Academy. The Entity acknowledges and agrees that Cisco may modify 
the Course Material at any time in its discretion. 

5.2   Program Policies.   Cisco shall create, maintain and make available to Entity the Networking Academy Membership Guide.  
The NAMG is hereby incorporated by reference for all purposes as if fully set forth.  If there is a conflict between any of the 
clauses of this Agreement and the NAMG, then the clauses of this Agreement shall prevail solely to the extent of that 
inconsistency.   As the Program evolves, changes to the NAMG may be appropriate.  Entity acknowledges and agrees that 
Cisco may amend or supplement the NAMG from time to time in its sole but good faith discretion.  Cisco will exercise 
commercially reasonable efforts to provide advance notice via Cisco Networking Academy of any material change to the 
NAMG.   

 

6. Entity Responsibilities  

6.1 Resources.   Entity warrants and represents that, while this Agreement is in effect, Entity shall obtain and maintain all 
certifications, equipment, facilities, services and other resources necessary to support the Program in the Cisco-defined coverage 
area in accordance with the NAMG.   

6.2 Duties/Program Quality/Reports.  To the satisfaction of Cisco, Entity agrees to perform the duties and meet or exceed the 
policies and quality standards applicable to Entity as set forth in the NAMG.  Entity shall provide such information (including 
but not limited to financial information) as Cisco requests to confirm Entity’s compliance with the NAMG.  Subject to 
applicable privacy laws, Entity shall also provide within a reasonable time (not to exceed thirty calendar days) of Cisco’s 
request such information as Cisco reasonably requests about the operations of the Entity, including but not limited to 
enrollment numbers, class schedules, Program evaluations or survey results.   

6.3 Electronic Connectivity.  During the term of this Agreement, Entity shall ensure that its Internet connectivity provides the 
minimum dedicated bandwidth required in the NAMG.  Further, Entity shall ensure that it meets the minimum web server 
capabilities as described in the NAMG.  Entity shall ensure to a reasonable certainty that its Program personnel access the Cisco 
Networking Academy regularly in order to remain current with the Program’s operating practices.  Additionally, Entity shall be 
liable for any violation of the Cisco Networking Academy Website Usage Agreement (AWUA) by Entity personnel.  A breach of 
the AWUA shall constitute a breach of this Agreement. 

6.4 Course Material Security.  Entity shall limit access to Curriculum or other Course Material made available via Cisco Networking 
Academy using password protection or other authentication measures identified or approved by Cisco.  Entity will also adhere to 
any other security requirements identified in the NAMG.  Entity shall use reasonable efforts to limit access to the Curriculum 
to those of its Students enrolled in the Program. 

6.5 Compensation and Benefits.  Notwithstanding anything to the contrary herein, Entity is solely liable for any costs or expenses it 
incurs because of the Program.  Cisco has no liability for such expenses.  Further, Cisco shall have no liability for any compensation 
or benefits claim made by or on behalf of Entity instructors or other personnel.  

6.6 Confidentiality.  Entity shall not disclose Confidential Information to any third party or use Confidential Information for any 
purpose except as necessary to perform in accordance with this Agreement or as otherwise approved by Cisco in writing.   Entity 
shall have no obligation to protect as confidential any information which (i) was legally in its possession or known to Entity without 
any obligation of confidentiality prior to receiving it from Cisco; (ii) is, or subsequently becomes, legally and publicly available 
without breach of this Agreement; (iii) is legally obtained by Entity from a third party source without any obligation of 
confidentiality; or (iv) is developed by or for Entity without use of the Confidential Information and such independent 
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development can be documented.  Entity may disclose Confidential Information 
pursuant to a valid order issued by a court or government agency, provided that Entity provides to Cisco:  (a) prior written notice 
of such obligation; and (b) the opportunity to oppose such disclosure or obtain a protective order.  

 

7. Misrepresentation Warranty 

Entity shall not make any warranty, representation, or commitment concerning the Program, whether written or oral, on Cisco’s behalf 
except as expressly set forth herein.   

  

8. Compliance with Laws 

Entity represents and warrants that all licenses, permissions, authorizations or consents of governmental officials necessary for the Entity 
to perform hereunder have been obtained, or will be obtained, before Entity participates in the Program or delivers the Course Material to 
Students.  Without limiting the foregoing, Entity represents and warrants that its policies for soliciting, collecting, storing, and 
forwarding of any personal data comply with local laws and regulations.  Entity shall not distribute, including forwarding to Cisco, any 
personal data in violation of any laws or regulations and will immediately notify Cisco of any request from Cisco it reasonably believes 
to violate such laws or regulations.  Entity shall perform under the Program, at its own expense, in compliance with all applicable laws, 
regulations and ordinances.   
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9.  Program websites and Data Protection 

This clause governs Entity’s use of any Program websites, including Cisco Networking Academy, and treatment of personal data, 
including Entity’s obligations to protect the personal privacy of its employees, students, instructors, administrators, or any other 
Program participants. 

9.1 By accepting this Agreement, Entity represents that it has read and agrees to comply with Cisco Networking Academy 
Privacy Policy located at http://www.cisco.com/web/siteassets/legal/privacy.html.  and to ensure that its employees, 
agents, students, instructors, administrators, or any other Program participants also comply with that policy.      

9.2 Individual users and Entity administrators have ultimate control over the collection and publication of personal data.  If the 
Entity’s own policies or agreements conflict with this Agreement, this Agreement shall control. Therefore, the possibility 
exists that a person's disclosure of personal data to Cisco Networking Academy will supersede the Entity’s own disclosure 
practices and /or policies. 

9.3 During the term of this Agreement, Cisco may provide Entity with access to personal data in connection with the Program.  
Entity shall implement and maintain all appropriate technical, physical and organizational security measures as needed to 
protect that personal data.  Entity acknowledges that it is not permitted to use that personal data except for the limited 
purpose in connection with this Agreement.  In addition, Entity represents it will not transfer or process that personal data 
outside of the jurisdiction in which that personal data has been made available to Entity by Cisco. 

9.4 With respect to any other personal data, Entity shall obtain any necessary consent to solicit, collect, store, forward, or 
allow access of any type to any personal data (whether of employees, agents, students, instructors, administrators, or any 
other Program participants or otherwise), including the transfer of such information to the United States and/or another 
country outside the European Economic Area. Entity shall maintain proof of consent in a legally acceptable format in the 
relevant jurisdiction and shall provide such proof of consent to Cisco upon reasonable demand.  In addition, Entity agrees 
to comply with its obligations as data controller under applicable laws and regulations. 

9.5 To the maximum extent permitted by law, Entity shall defend, indemnify and hold harmless Cisco and its officers, directors, 
employees, shareholders, customers, agents, successors and assigns from and against any and all loss, damages, liabilities, 
settlement, costs or expense (including legal expenses and the expenses of other professionals) as incurred, resulting from 
or arising out of any breach of applicable laws relating to the treatment of personal data, including any claim for the 
unauthorized solicitation, collection, storage, forwarding, or use of personal data.   

 

10. No Warranty 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, CISCO PROVIDES ALL COURSE MATERIALS, SERVICES, WEBSITES OR OTHER 
DELIVERABLES HEREUNDER “AS IS”, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, 
ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY 
OR NONINFRINGEMENT.  TO THE MAXIMUM EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES ARE HEREBY EXCLUDED TO THE 
FULL EXTENT PERMITTED BY APPLICABLE LAW.  

 

11. Limitation of Liability 

Cisco’s entire liability and Entity’s sole and exclusive remedy for any claims arising out of or relating to the Program are as follows:   

EXCEPT AS PROHIBITED BY APPLICABLE LAW, ALL LIABILITY OF CISCO OR ITS SUPPLIERS FOR CLAIMS ARISING UNDER THIS AGREEMENT 
OR OTHERWISE SHALL BE LIMITED TO TWENTY-FIVE THOUSAND U.S. DOLLARS ($25,000.00).  THIS LIMITATION OF LIABILITY IS 
CUMULATIVE AND NOT PER INCIDENT.  IN ALL SITUATIONS INVOLVING CLAIMS ASSOCIATED WITH THE COURSE MATERIAL, ENTITY’S 
SOLE AND EXCLUSIVE REMEDY IS THE CORRECTION OR REPLACEMENT OF THE COURSE MATERIAL BY CISCO, AT CISCO'S SOLE 
DISCRETION.   

 

12.  Exclusion of Damages 

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 
DAMAGES OF ANY KIND (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, LOST OR DAMAGED DATA, LOSS OF USE, OR INTERRUPTION 
OF BUSINESS) SUSTAINED OR INCURRED IN CONNECTION WITH THE PROGRAM OR ITS TERMINATION, REGARDLESS OF THE FORM OF 
ACTION AND WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE AND EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. CISCO WILL NOT BE LIABLE TO ENTITY BASED ON ANY THIRD PARTY CLAIM.  Nothing in this 
Agreement shall limit or exclude Cisco’s liability for the tort of deceit, for personal injury or death caused by its negligence or for any 
other liability to the extent that it cannot be excluded or limited under applicable. 

http://www.cisco.com/web/siteassets/legal/privacy.html
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13. General Provisions 

13.1 Force Majeure. Neither party shall be liable for any delay or failure in performance due to events outside the defaulting 
party’s reasonable control, including without limitation acts of God, earthquake, labor disputes, shortages of supplies, riots, 
wars, fires, epidemics, or delays of common carriers or other circumstances beyond its reasonable control.  The obligations 
and rights of the excused party shall be extended on a day to day basis for the time period equal to the period of the 
excusable delay. 

13.2 Export, Re-Export, And Transfer Controls.  Entity agrees to comply with applicable laws or regulations governing export, re-
export, and transfer related to the performance of this Agreement and shall obtain all required U.S. and local authorizations, 
permits, or licenses.  Cisco and Entity agree to provide the other information, support documents, and assistance as may 
reasonably be required by the other in connection with securing authorizations or licenses.  Information regarding 
compliance with U.S. export, re-export, transfer, and use laws is located at: 
http://www.cisco.com/wwl/export/compliance_provision.html. 

13.3 Waiver.   No waiver of any right or remedy on one occasion by either party shall constitute a subsequent waiver of such 
right or remedy on any other occasion. 

13.4 Assignment.   This Agreement is not assignable by Entity, in whole or in part.   

13.5 Sales Tax Liability.   Entity shall be responsible for all sales, VAT or use tax liability associated with the delivery of any training, 
services or products hereunder. 

13.6 Notice.   All communications from Cisco to the Entity will be sent to the address given by Entity when enrolling in the Program 
or such address as may be subsequently designated by Entity to Cisco. Entity Administrator email addresses provided under 
this Agreement shall receive Program-related announcements, surveys or other communications that may be relevant to 
Entity.  Entity hereby consents to receipt of such communications via the email address(es) so provided, subject to Program 
opt-out or unsubscribe procedures.  Any notice required under this Agreement shall be deemed given when: 

1) Delivered personally; 

2) Sent by confirmed telex or facsimile (followed by the actual document in air mail/air courier); 

3) Three (3) days have passed since notice was sent by registered or certified mail, return receipt requested, postage 
prepaid; or 

4) One (1) day has passed since deposit with a commercial express courier specifying next-day delivery, with written 
verification of receipt. 

13.7 Severability.   If any provisions of this Agreement are held invalid, illegal, or unenforceable, the validity, legality, and 
enforceability of the remaining provisions will not in any way be affected or impaired. 

13.8 Relationship Between the Parties.   This Agreement does not create any agency, partnership (in the legal sense), joint 
venture or franchise relationship between the Parties and neither the Entity nor its employees shall be deemed to be a legal 
representative, agent, or employee of Cisco. Neither party has the right nor authority to, and shall not assume or create any 
obligations of any nature on behalf of the other party, or bind the other party in any respect. 

13.9 Applicable Law.   The validity, interpretation, and enforcement of this Agreement shall be governed by the laws of the State 
of California, United States of America, as if performed wholly within the State and without giving effect to principles of 
conflicts of laws. The Parties specifically disclaim the application of the UN Convention on Contracts for the International 
Sale of Goods to the interpretation or enforcement of this Agreement. 

13.10 Headings.   The headings provided in this Agreement are for convenience only and will not be used in interpreting or 
construing this Agreement. 

13.11 Modification of Agreement. Except as expressly set forth herein, this Agreement may only be modified by a written 
document executed by the Parties’ authorized representatives (in the case of Cisco, an authorized representative must be a 
Director level or higher). 

13.12 Previous Communications and Agreements. This Agreement is the complete agreement between the Parties concerning 
the subject matter hereof and replaces any prior Program-related oral or written communications between the Parties. 
There are no conditions, understandings, agreements, representations, or warranties, expressed or implied, which are not 
specified or incorporated by reference herein. 

13.13 Survival of Terms.  All definitions shall survive any termination or expiration of this Agreement, as do the following:  Sections 
4 (Term and Termination), 6.5 (Compensation and Benefits), 6.6 (Confidentiality), 8 (Compliance with Laws), 9 (Program 

http://www.cisco.com/wwl/export/compliance_provision.html
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websites and Data Protection), 10 (No Warranty), 11 (Limitation of Liability), 12 
(Exclusion of Damages), 13 (General).  For the avoidance of doubt, expiration or termination of this Agreement shall not 
affect any separate purchase, license or support agreement in effect between the Parties or their related entities. 
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Academy Support Center Membership Agreement 
           
IMPORTANT: PLEASE READ CAREFULLY THIS CISCO NETWORKING ACADEMY MEMBERSHIP AGREEMENT FOR ACADEMY SUPPORT CENTERS 
(THIS “AGREEMENT”).  YOU WARRANT AND REPRESENT THAT YOU ARE AN AUTHORIZED REPRESENTATIVE OF THE ENTITY, FULLY 
EMPOWERED TO EXECUTE THIS AGREEMENT.  CLICKING “I AGREE” AT THE END OF THIS AGREEMENT CONSTITUTES ACCEPTANCE OF THIS 
AGREEMENT.   BY CLICKING “I AGREE,” YOU ARE BINDING THE ENTITY THAT YOU REPRESENT TO ALL TERMS AND CONDITIONS OF THIS 
AGREEMENT.  IF YOU DO NOT ACCEPT ALL OR ANY PART OF THIS AGREEMENT, DO NOT PRESS “I AGREE,” AND YOU WILL NOT BE ADMITTED 
AS AN ACADEMY SUPPORT CENTER TO THE CISCO NETWORKING ACADEMY. 
 
IN CONSIDERATION OF THE MUTUAL PROMISES GIVEN HEREIN, THE PARTIES HEREBY AGREE AS FOLLOWS: 

 

 

Cisco Networking Academy Terms and Conditions 
 
1. Definitions 
 
1.1 “ASC” shall mean an Academy Support Center  
1.2 “Academy” or “Academies” shall mean institutions teaching the Curriculum to Students. 
1.3 “Academy Administrator” shall mean the person designated by an Entity as most responsible for the day-to-day operation of the 

Program at the Entity. 
1.4 “Agreement” shall mean these Membership Agreement Terms and Conditions. 
1.5 “Cisco” shall mean Cisco Systems, Inc. 
1.6 “Cisco Networking Academy” shall mean the suite of web sites Cisco has established for the Program at the following URL:  

http://cisco.netacad.com  or any successor site designated by Cisco. 
1.7 “Confidential Information” shall mean: (i) the terms and conditions of this Agreement; (ii) information clearly marked as "Confidential," 

"Proprietary" or a similar legend if disclosed in writing (or other tangible form); (iii) information clearly identified as confidential, 
proprietary or the like at the time of disclosure if disclosed orally; or (iv) information Entity knows or reasonably should know is 
confidential, proprietary or a trade secret of Cisco. 

1.8 “Course Material” shall mean all educational material, including Curriculum, lab exercises, instructor guides, simulation tools, and similar 
material or data made available to an Entity by Cisco for use in connection with the Program. 

1.9 “Curriculum” shall mean the web-based instructional courses provided by Cisco as part of the Program. 
1.10 “Effective Date” shall mean the date Cisco executes this Agreement.  
1.11 “Entity” shall mean the Academy Support Center entering into this Agreement. 
1.12 “Expiration Date” shall mean three (3) years from the Effective Date. 
1.13 “Networking Academy Membership Guide” (or “NAMG”) shall mean the operating rules for every Entity in the Program.   The NAMG 

is posted in Cisco Networking Academy or will otherwise be made available to Entity by Cisco upon request.    
1.14 “Parties” shall mean Cisco and the Entity entering into this Agreement. 
1.15 “Program” shall mean the Cisco Networking Academy program. 
1.16 “Products” shall mean commercially available Cisco hardware, Software or other technology. 
1.17 “Software” shall mean all machine readable (object code) versions of any computer programs made available by Cisco to the Entity, 

and any copies, updates, or upgrades thereof. 
1.18 “Software License Agreement” shall mean the terms and conditions governing use of the Software, packaged or downloaded with the 

Software or found at the following URL: http://www.cisco.com/en/US/docs/general/warranty/English/EU1KEN_.html. 
1.19 “Student” or “Students” shall mean any person(s) enrolled in the Program as a student. 
1.20 “Termination Date” shall mean the date designated by a terminating party as the last day of the Agreement pursuant to the terms 

hereof. 

2. Scope 

This Agreement sets forth the terms and conditions for the Entity’s participation in the Program. 

 

3.  Grant of License 

3.1 Course Material.   Cisco hereby grants Entity a nonexclusive, nontransferable license to use the Course Material solely for 
the purpose of fulfilling their obligations as an ASC during the term of this Agreement and otherwise in accordance with the 

http://cisco.netacad.com/
http://www.cisco.com/en/US/docs/general/warranty/English/EU1KEN_.html
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terms and conditions set forth in this Agreement.  Entities shall not make any 
copies, duplicates, or derivative works of Course Material without prior written consent from Cisco. Cisco retains all right, 
title, ownership and interest in the Course Material and any modifications or improvements, including but not limited to 
translations and localized versions of Course Material.  All licenses not expressly given by Cisco herein are reserved. 

3.2 Software.  Except as set forth in any separate license, purchase, loan, or donation agreement involving Products, Entity’s 
rights and obligations with respect to any Software provided in connection with the Program shall at all times be subject to 
the Software License Agreement.     

3.3 Product Identification.   Entity shall not remove, conceal, or alter any product identification or proprietary notices appearing 
on the Course Material or any Products made available in connection with the Program. 

 

4. Term and Termination 

4.1 Term. The Agreement shall commence on the Effective Date and automatically terminate on the Expiration Date, or if 
either party exercises its rights to terminate as provided in this Agreement, this Agreement shall conclude on the 
Termination Date.  Nothing in this Agreement establishes an obligation on the part of either party to renew or extend the 
Agreement.  

4.2  Termination for Convenience.   Either party may terminate this Agreement for convenience (any reason or no reason) by 
providing at least sixty (60) days prior written notice to the other.   

4.3 Termination for Default.   Either party may terminate this Agreement due to default by the other party. The party alleging 
default must identify the event of default as described below and in accordance with Section 13.6 (“Notice”). 

4.4 Events of Default by Entity: 

4.4.1 Breach of Agreement:  This Agreement shall be terminated immediately if Entity fails to observe and comply with 
any term, condition, or warranty of this Agreement and such failure is incapable of remedy or, where such failure 
is capable of remedy, that failure continues for thirty (30) days following receipt of written notice from Cisco.  

4.4.2 Breach of Cisco’s Software License Agreement, Grant of License, or Confidential Information:  Notwithstanding 
the foregoing, this Agreement may be terminated at Cisco’s option effective upon written notice by Cisco in the 
event of: (i) Entity’s breach of the Software License Agreement; or (ii), in the event of breach of any term or 
condition listed in Section 3 (“Grant of License”) or Section 6.6 (“Confidentiality”) of this Agreement. 

4.4.3 Insolvency, Assignment, or Bankruptcy:  Cisco may terminate this Agreement immediately at any time by 
providing written notice if the Entity ceases business operations, or becomes the object of the institution of 
voluntary or involuntary proceedings in bankruptcy or liquidation, or a receiver or similar officer is appointed with 
respect to the whole or a substantial part of its assets, or an act similar to any of the forgoing occurs under 
applicable law.   

4.5 Events of Default by Cisco: 

4.5.1 Breach of Agreement: This Agreement may be terminated immediately if Cisco fails to observe any material term 
or condition in this Agreement and such failure continues for thirty (30) days following receipt of written notice 
from Entity. 

4.5.2 Insolvency, Assignment, or Bankruptcy:  Entity may terminate this Agreement immediately at any time by 
providing written notice if Cisco ceases to carry on business as a going concern, or becomes or may become the 
object of the institution of voluntary or involuntary proceedings in bankruptcy or liquidation, or a receiver or 
similar officer is appointed with respect to the whole or a substantial part of its assets or an act similar to any of 
the forgoing occurs under applicable law. 

4.6 Effect of Termination: 

4.6.1 Licenses.  Upon termination of this Agreement for any reason, all rights and licenses granted to Entity hereunder 
shall terminate effective as of the Termination Date.   

4.6.2 Return of Material and Equipment.   Upon termination or expiration of this Agreement for any reason, Entity shall 
immediately return to Cisco all Course Material and Cisco Confidential Information. Entity’s obligation(s) to return 
any Products, Software, or other materials donated, sold, or licensed to Entity shall be subject to any separate, 
written agreement covering such donation, sale, or license.   
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4.6.3 Claim to Compensation.   In the event of termination or expiration of 
this Agreement, Entity expressly waives and renounces any claim to compensation or damages for any termination 
of a business relationship or franchise which may be alleged to exist. 

4.6.4 Entity Transition. In the event of termination or expiration of this Agreement, Entity agrees to provide 
reasonable assistance in the transition of duties and responsibilities to any successor Entity identified by Cisco.   

4.6.5 Pre-Termination Obligations.   Except as expressly noted herein, termination or expiration of this Agreement shall 
not relieve either party from obligations or duties owing but unfulfilled under this Agreement. 

 

5. Cisco Responsibilities 

5.1  Course Material.   Cisco shall provide Entity access to the Course Material at no charge.  Course Material may be 
downloaded by the Entity from Cisco Networking Academy. The Entity acknowledges and agrees that Cisco may modify 
the Course Material at any time in its discretion. 

5.2   Program Policies.   Cisco shall create, maintain and make available to Entity the Networking Academy Membership Guide.  
The NAMG is hereby incorporated by reference for all purposes as if fully set forth.  If there is a conflict between any of the 
clauses of this Agreement and the NAMG, then the clauses of this Agreement shall prevail solely to the extent of that 
inconsistency.   As the Program evolves, changes to the NAMG may be appropriate.  Entity acknowledges and agrees that 
Cisco may amend or supplement the NAMG from time to time in its sole but good faith discretion.  Cisco will exercise 
commercially reasonable efforts to provide advance notice via Cisco Networking Academy of any material change to the 
NAMG.   

 

6. Entity Responsibilities  

6.1 Resources.   Entity warrants and represents that, while this Agreement is in effect, Entity shall obtain and maintain all 
certifications, equipment, facilities, services and other resources necessary to support the Program in the Cisco-defined coverage 
area in accordance with the NAMG.   

6.2 Duties/Program Quality/Reports.  To the satisfaction of Cisco, Entity agrees to perform the duties and meet or exceed the 
policies and quality standards applicable to Entity as set forth in the NAMG.  Entity shall provide such information (including 
but not limited to financial information) as Cisco requests to confirm Entity’s compliance with the NAMG.  Subject to 
applicable privacy laws, Entity shall also provide within a reasonable time (not to exceed thirty calendar days) of Cisco’s 
request such information as Cisco reasonably requests about the operations of the Entity, including but not limited to 
enrollment numbers, class schedules, Program evaluations or survey results.   

6.3 Electronic Connectivity.  During the term of this Agreement, Entity shall ensure that its Internet connectivity provides the 
minimum dedicated bandwidth required in the NAMG.  Further, Entity shall ensure that it meets the minimum web server 
capabilities as described in the NAMG.  Entity shall ensure to a reasonable certainty that its Program personnel access Cisco 
Networking Academy regularly in order to remain current with the Program’s operating practices.  Additionally, Entity shall be 
liable for any violation of the Cisco Networking Academy Website Usage Agreement (AWUA) by Entity personnel.  A breach of 
the AWUA shall constitute a breach of this Agreement. 

6.4 Course Material Security.  Entity shall limit access to Curriculum or other Course Material made available via Cisco Networking 
Academy using password protection or other authentication measures identified or approved by Cisco.  Entity will also adhere to 
any other security requirements identified in the NAMG.  Entity shall use reasonable efforts to limit access to the Curriculum 
to those of its Students enrolled in the Program. 

6.5 Compensation and Benefits.  Notwithstanding anything to the contrary herein, Entity is solely liable for any costs or expenses it 
incurs because of the Program.  Cisco has no liability for such expenses.  Further, Cisco shall have no liability for any compensation 
or benefits claim made by or on behalf of Entity instructors or other personnel.  

6.6 Confidentiality.  Entity shall not disclose Confidential Information to any third party or use Confidential Information for any 
purpose except as necessary to perform in accordance with this Agreement or as otherwise approved by Cisco in writing.   Entity 
shall have no obligation to protect as confidential any information which (i) was legally in its possession or known to Entity without 
any obligation of confidentiality prior to receiving it from Cisco; (ii) is, or subsequently becomes, legally and publicly available 
without breach of this Agreement; (iii) is legally obtained by Entity from a third party source without any obligation of 
confidentiality; or (iv) is developed by or for Entity without use of the Confidential Information and such independent 
development can be documented.  Entity may disclose Confidential Information pursuant to a valid order issued by a court or 
government agency, provided that Entity provides to Cisco:  (a) prior written notice of such obligation; and (b) the opportunity to 
oppose such disclosure or obtain a protective order.  
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7. Misrepresentation Warranty 

Entity shall not make any warranty, representation, or commitment concerning the Program, whether written or oral, on Cisco’s behalf 
except as expressly set forth herein.    

 

8. Compliance with Laws 

Entity represents and warrants that all licenses, permissions, authorizations or consents of governmental officials necessary for the Entity 
to perform hereunder have been obtained, or will be obtained, before Entity participates in the Program or delivers the Course Material to 
Students.  Without limiting the foregoing, Entity represents and warrants that its policies for soliciting, collecting, storing, and 
forwarding of any personal data comply with local laws and regulations.  Entity shall not distribute, including forwarding to Cisco, any 
personal data in violation of any laws or regulations and will immediately notify Cisco of any request from Cisco it reasonably believes 
to violate such laws or regulations.  Entity shall perform under the Program, at its own expense, in compliance with all applicable laws, 
regulations and ordinances.   

 

9.  Program websites and Data Protection 

This clause governs Entity’s use of any Program websites, including Cisco Networking Academy, and treatment of personal data, 
including Entity’s obligations to protect the personal privacy of its employees, students, instructors, administrators, or any other 
Program participants. 

9.1 By signing this Agreement, Entity represents that it has read and agrees to comply with Cisco Networking Academy Privacy 
Policy located at http://www.cisco.com/web/siteassets/legal/privacy.html  and to ensure that its employees, agents, 
students, instructors, administrators, or any other Program participants also comply with that policy.   

9.2 Individual users and Entity administrators have ultimate control over the collection and publication of personal data.  If the 
Entity’s own policies or agreements conflict with this Agreement, this Agreement shall control. Therefore, the possibility 
exists that a person's disclosure of personal data to Cisco Networking Academy will supersede the Entity’s own disclosure 
practices and /or policies. 

9.3 During the term of this Agreement, Cisco may provide Entity with access to personal data in connection with the Program.  
Entity shall implement and maintain all appropriate technical, physical and organizational security measures as needed to 
protect that personal data.  Entity acknowledges that it is not permitted to use that personal data except for the limited 
purpose in connection with this Agreement.  In addition, Entity represents it will not transfer or process that personal data 
outside of the jurisdiction in which that personal data has been made available to Entity by Cisco. 

9.4 With respect to any other personal data, Entity shall obtain any necessary consent to solicit, collect, store, forward, or 
allow access of any type to any personal data (whether of employees, agents, students, instructors, administrators, or any 
other Program participants or otherwise), including the transfer of such information to the United States and/or another 
country outside the European Economic Area. Entity shall maintain proof of consent in a legally acceptable format in the 
relevant jurisdiction and shall provide such proof of consent to Cisco upon reasonable demand.  In addition, Entity agrees 
to comply with its obligations as data controller under applicable laws and regulations. 

9.5 To the maximum extent permitted by law, Entity shall defend, indemnify and hold harmless Cisco and its officers, directors, 
employees, shareholders, customers, agents, successors and assigns from and against any and all loss, damages, liabilities, 
settlement, costs or expense (including legal expenses and the expenses of other professionals) as incurred, resulting from 
or arising out of any breach of applicable laws relating to the treatment of personal data, including any claim for the 
unauthorized solicitation, collection, storage, forwarding, or use of personal data.   

 

10. No Warranty 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, CISCO PROVIDES ALL COURSE MATERIALS, SERVICES, WEBSITES OR OTHER 
DELIVERABLES HEREUNDER “AS IS”, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, 
ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY 
OR NONINFRINGEMENT.  TO THE MAXIMUM EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES ARE HEREBY EXCLUDED TO THE 
FULL EXTENT PERMITTED BY APPLICABLE LAW.  

 

11. Limitation of Liability 

http://www.cisco.com/web/siteassets/legal/privacy.html
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Cisco’s entire liability and Entity’s sole and exclusive remedy for any claims arising out of 
or relating to the Program are as follows:   

EXCEPT AS PROHIBITED BY APPLICABLE LAW, ALL LIABILITY OF CISCO OR ITS SUPPLIERS FOR CLAIMS ARISING UNDER THIS AGREEMENT 
OR OTHERWISE SHALL BE LIMITED TO TWENTY-FIVE THOUSAND U.S. DOLLARS ($25,000.00).  THIS LIMITATION OF LIABILITY IS 
CUMULATIVE AND NOT PER INCIDENT.  IN ALL SITUATIONS INVOLVING CLAIMS ASSOCIATED WITH THE COURSE MATERIAL, ENTITY’S 
SOLE AND EXCLUSIVE REMEDY IS THE CORRECTION OR REPLACEMENT OF THE COURSE MATERIAL BY CISCO, AT CISCO'S SOLE 
DISCRETION.   
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12.  Exclusion of Damages 

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 
DAMAGES OF ANY KIND (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, LOST OR DAMAGED DATA, LOSS OF USE, OR INTERRUPTION 
OF BUSINESS) SUSTAINED OR INCURRED IN CONNECTION WITH THE PROGRAM OR ITS TERMINATION, REGARDLESS OF THE FORM OF 
ACTION AND WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE AND EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. CISCO WILL NOT BE LIABLE TO ENTITY BASED ON ANY THIRD PARTY CLAIM.  Nothing in this 
Agreement shall limit or exclude Cisco’s liability for the tort of deceit, for personal injury or death caused by its negligence or for any 
other liability to the extent that it cannot be excluded or limited under applicable. 

 

13. General Provisions 

13.1 Force Majeure. Neither party shall be liable for any delay or failure in performance due to events outside the defaulting 
party’s reasonable control, including without limitation acts of God, earthquake, labor disputes, shortages of supplies, riots, 
wars, fires, epidemics, or delays of common carriers or other circumstances beyond its reasonable control.  The obligations 
and rights of the excused party shall be extended on a day to day basis for the time period equal to the period of the 
excusable delay. 

13.2 Export, Re-Export, And Transfer Controls.  Entity agrees to comply with applicable laws or regulations governing export, re-
export, and transfer related to the performance of this Agreement and shall obtain all required U.S. and local authorizations, 
permits, or licenses.  Cisco and Entity agree to provide the other information, support documents, and assistance as may 
reasonably be required by the other in connection with securing authorizations or licenses.  Information regarding 
compliance with U.S. export, re-export, transfer, and use laws is located at: 
http://www.cisco.com/wwl/export/compliance_provision.html. 

13.3 Waiver.   No waiver of any right or remedy on one occasion by either party shall constitute a subsequent waiver of such 
right or remedy on any other occasion. 

13.4 Assignment.   This Agreement is not assignable by Entity, in whole or in part.   

13.5 Sales Tax Liability.   Entity shall be responsible for all sales, VAT or use tax liability associated with the delivery of any training, 
services or products hereunder. 

13.6 Notice.   All communications from Cisco to the Entity will be sent to the address given by Entity when enrolling in the Program 
or such address as may be subsequently designated by Entity to Cisco. Entity Administrator email addresses provided under 
this Agreement shall receive Program-related announcements, surveys or other communications that may be relevant to 
Entity.  Entity hereby consents to receipt of such communications via the email address(es) so provided, subject to Program 
opt-out or unsubscribe procedures.  Any notice required under this Agreement shall be deemed given when: 

1) Delivered personally; 

2) Sent by confirmed telex or facsimile (followed by the actual document in air mail/air courier); 

3) Three (3) days have passed since notice was sent by registered or certified mail, return receipt requested, postage 
prepaid; or 

4) One (1) day has passed since deposit with a commercial express courier specifying next-day delivery, with written 
verification of receipt. 

13.7 Severability.   If any provisions of this Agreement are held invalid, illegal, or unenforceable, the validity, legality, and 
enforceability of the remaining provisions will not in any way be affected or impaired. 

13.8 Relationship Between the Parties.   This Agreement does not create any agency, partnership (in the legal sense), joint 
venture or franchise relationship between the Parties and neither the Entity nor its employees shall be deemed to be a legal 
representative, agent, or employee of Cisco. Neither party has the right nor authority to, and shall not assume or create any 
obligations of any nature on behalf of the other party, or bind the other party in any respect. 

13.9 Applicable Law.   The validity, interpretation, and enforcement of this Agreement shall be governed by the laws of the State 
of California, United States of America, as if performed wholly within the State and without giving effect to principles of 
conflicts of laws. The Parties specifically disclaim the application of the UN Convention on Contracts for the International 
Sale of Goods to the interpretation or enforcement of this Agreement. 

13.10 Headings.   The headings provided in this Agreement are for convenience only and will not be used in interpreting or 
construing this Agreement. 

http://www.cisco.com/wwl/export/compliance_provision.html
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13.11 Modification of Agreement. Except as expressly set forth herein, this Agreement 
may only be modified by a written document executed by the Parties’ authorized representatives (in the case of Cisco, an 
authorized representative must be a Director level or higher). 

13.12 Previous Communications and Agreements. This Agreement is the complete agreement between the Parties concerning 
the subject matter hereof and replaces any prior Program-related oral or written communications between the Parties. 
There are no conditions, understandings, agreements, representations, or warranties, expressed or implied, which are not 
specified or incorporated by reference herein. 

13.13 Survival of Terms.  All definitions shall survive any termination or expiration of this Agreement, as do the following:  Sections 
4 (Term and Termination), 6.5 (Compensation and Benefits), 6.6 (Confidentiality), 8 (Compliance with Laws), 9 (Program 
websites and Data Protection), 10 (No Warranty), 11 (Limitation of Liability), 12 (Exclusion of Damages), 13 (General).  For 
the avoidance of doubt, expiration or termination of this Agreement shall not affect any separate purchase, license or 
support agreement in effect between the Parties or their related entities.  

 

 

 

  

 

 

 


